YOUNGER PROSPECTIVE STUDENTS

KCTCS TELEPHONE SURVEY

LS6386 – FINAL
	SAMPLE REGION


East
1
Central
2
West
3
Urban
4


Hello, my name is (full name) with Horizon Research International, a public opinion survey company located here in Kentucky.  We are talking with students who were juniors or seniors in high school this past school year as well as parents of those students. We are interested in their opinions about education and future opportunities. I can assure you all your answers will be kept confidential.

(If necessary): Let me assure you we are not a telemarketing firm and are not selling anything.  We only do survey research, so we don’t fall under the "no call list" laws.  The survey is very interesting.

Qualifying Criteria

A. Is there a student who was a junior or senior in high school this past school year living in your household?


Yes
1

No
2
(Terminate.)
B. How many juniors or seniors in high school this past year living in the household?


Number
____

C. May I speak to him or her? (If more than one ask to speak to the oldest/youngest child according to rotation.)

Yes, available
1

Not available
2
(If student NOT available make a callback appointment and ask if the parent is willing to do the survey. If yes, switch to parent survey. If student is available, reintroduce yourself and continue.)

1. To begin, let me confirm. In the past school year were you a . . .? (Read list.)
A freshman in high school
1  (Terminate.)
A sophomore


2  (Terminate.)

Junior              

3  (Continue.)

Senior in high school

4  (Continue.)

No response


19 (Do not read. Terminate.)

2. What type of high school did you attend? Was it a . . .? (Read list.) .


Public school
1

Private/Parochial school
2

Or were you home schooled
3

3. What county do you live in?

INSERT PRELIST OF COUNTIES
4. How would you describe the grades you are/were getting in high school?  Would you say they were . . .?  (Read list.)
Excellent

1
Very good

2
Good


3
Fair, or


4
Poor


5
No response

6  (Do not read.)
Parental Education
5. I’d now like to ask you about your parent’s education.  Think first about your mother.  To the best of your knowledge, what was the last grade of school your mother completed?  Was it…?  (Read list.) (If necessary, ask about the female legal guardian.)
No schooling at all

1  

8th grade or less

2  
High school grades

  9 through 11


3  
High school graduate 

  or GED


4  
Some technical or trade 

  school after high school

  but no degree, diploma

  or certificate


5  

An associate's degree, 

  diploma or certificate

  from a two-year college

  or technical or 

   trade school


6  

4- year college degree

7
Any post-graduate work
8  

No response


9 (Do not read.)

6. Think now about your father.  To the best of your knowledge, what was the last grade of school your father completed?  Was it…?  (Read list.) (If necessary, ask about the male legal guardian.)
No schooling at all

1  

8th grade or less

2  
High school grades

  9 through 11


3  
High school graduate 

  or GED


4  
Some technical or trade 

  school after high school

  but no degree, diploma

  or certificate


5  

An associate's degree, 

  diploma or certificate

  from a two-year college

  or technical or trade 

   school


6  

4- year college degree

7
Any post-graduate work
8  

No response


9 (Do not read.)

Unaided Awareness Of Schools
7a. I’d now like to talk about schools that people can go to after high school to further their education in Kentucky. When you think of schools in Kentucky that you can go to after high school, which one comes to mind first?
7b. What other ones come to mind?  (Probe once.) What others?

Likelihood To Enroll In College/Technical School And Reasons For Being Likely
8. Think now about your education in the future.  Within a year after your high school graduation, how likely are you to enroll in a university, college or technical or trade school?  Would you say you are…?  (Read list.)
Extremely likely

1  
Very likely


2  
Somewhat likely

3  
Not very likely, or

4 
Not at all likely

5  
Don't know/No response
6  (Do not read. Try to get a response

       By saying, "just tell me your best guess.")

9. What barriers or problems do you think might likely come up to prevent you from furthering your education in the year right after you graduate high school?

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

10. What was the main reason for being (response in Q. 8) to enroll in a university, college or technical or trade school to further your education?  (Clarify vague answers.)  What do you mean by ______?  Please explain that in more detail.

11. What other reasons do you have? (Clarify vague answers.)  What do you mean by _______?  Please explain that in more detail.

(See Q. 8.  If "extremely likely", "very likely" or "somewhat likely", continue.  Otherwise skip to the instruction before Q. 18.)

12. I’m going to read you a few reasons why some people attend a university, college or technical or trade school.  For each one, tell me how important that reason would be for your being likely to enroll in a university, college or technical or trade school in the future.

(Randomize.)


  Very         Somewhat
Not at all

 Important. 
Important
Important
NR

a.  Just for something different to do
1 
2
3
4
b. To learn more about a special topic

 or subject that I have special interest in
1 
2
3
4

c.  For self improvement or personal enjoyment
1 
2
3
4
d. Because my family or friends encourage
       me to go
1
2
3
4
e. Because my job requires me to go
1
2
3
4
f. To get a better job
1
2
3
4
g. To earn more money when working
1
2
3
4
h. To be more like other people I know
1
2
3
4
i. To earn credits to transfer to a four year

college or university
1
2
3
4
j.    To get a degree or certification in a specialized
         field
1
2
3
4

13. Which one of the following type programs do you think you would work for if you did enroll in a university, college or technical or trade school in the future?  Would that be….?  (Read list.)
Associates Degree 

1
A Diploma in a particular

   technical field

2




A Certificate in a particular

                                       field or area


3



A four-year degree

4



A Masters degree

5



A Doctorate degree, or
6



Just take some courses

                                     with no particular degree,
                                     diploma or Certificate

                                     in mind


7

No response
8  (Do not read.)

An employer required


   Job training
9

Name Of Schools Considered

14a. If you did enroll in a university, college or technical or trade school, what is the name of the school you would be most likely to attend?

None _____ (Skip to Q. 17)
14b. What are the names of any other schools you would seriously consider?

Communication From Schools Considered

15a. Have you visited the website of any of the schools you were seriously consider enrolling in to further your education?



Yes
1  (Continue.)


No
2  (Skip to Q. 16)
15b. What are the names of the schools for which you visited their website?  (Allow for up to three mentions.)
15c. Would you  say the (school) website was excellent, very good, good, fair, or poor?



Excellent
Very Good
Good
Fair
Poor
NR

School "1"
1
2
3
4
5
6

School "2"
1
2
3
4
5
6

School "3"
1
2
3
4
5
6

16. Think about the schools you mentioned earlier as places you were considering.  Did you learn and or get information about any of them….? (Read list.)  (Multiple responses ok.)
From a teacher you know

1
From a high school counselor             2




From family members


3




From friends



4




From a representative or





   recruiter from the school

5





At work



6




At church



7




TV




8




Radio




9




A visit to the campus


10




Mail from the school


11




A brochure or pamphlet 

                                                  from the school


12




From their website


13




No response



14  (Do not read.)

Newspaper or printed ad
15

17. Some people have concerns or fears about continuing their education after high school.  I’m going to read you some of those statements.  For each one tell me if you strongly agree, somewhat agree or disagree that it applies to you personally. The first/next statement is (statement). Do you strongly agree, somewhat agree or disagree that (statement) is a fear or concern about furthering your education in the future.
(Randomize.)


Strongly     Somewhat


Agree 
Agree
Disagree
NR

a.  Tuition is too expensive for me 
1
2
3
  4


b.  The education received is not a good value for

       the money 
1
2
3
  4


c.  They make it too difficult to complete an

application 
1
2
3
  4


d.  The school is not really interested in people
 like me 
1
2
3
  4


e.  I probably wouldn’t make good grades 
1
2
3
  4


f.   Transportation to the school would be a
   problem 
1
2
3
  4


g.  People that go to those schools have different

   interests than me 
1
2
3
  4


h.  My friends don’t think education is important 
1
2
3
  4


i.  My life is too busy to take the right amount of 

time it takes to do good in school 
1
2
3
  4


j.  There is too much pressure in my life to

  concentrate on school work 
1
2
3
  4


k.  There is no financial aid for people like me 
1
2
3
  4


l.  They make it too difficult to apply for financial
aid 
1
2
3
  4


m.
The classes are not offered at convenient


  times for me
1
2
3
  4
n.
The classes are not offered at convenient


  places
1
2
3
  4
(See Q. 8.  Continue if "Not very/Not at all likely/Don't know/No response."  Skip to Q.19  if "Extremely/Very/Somewhat likely.")

18. Earlier you said you were (answer in Q. 8) to enroll in a university, college or technical or trade school within the next few years.  People can have a variety reasons for not furthering their education.  I’m going to read a few of those statements.  As I read each one tell me if you strongly agree, somewhat agree or disagree as it applies to you.  The first (next) statement is (statement).  Do you strongly agree, somewhat agree or disagree with (statement) as it pertains to you, personally.

(Randomize.)

Strongly     Somewhat


Agree 
Agree
Disagree
NR

a. I have a satisfactory job so there’s no 
        reason to get more education
1
2
3
  4
b. I have no real concern about losing my
       job so there’s no real need to get more
       education
1
2
3
  4
c. I think more education would be a waste
        of time
1
2
3
  4
d.  My high school grades are probably not
         good enough for me to get accepted as
         a student
1
2
3
  4
e.  There is no university, college or technical

         or trade school close to me that offers
         what I want to learn
1
2
3
  4
f.  Jobs in the area where I live don’t require 

  much education beyond high school
1
2
3
  4
g.  The kind of work I do does not require 

       any education beyond high school
1
2
3
  4
h.   Tuition is too expensive for me
1
2
3
  4
i. The education received is not a good value
         for the money
1
2
3
  4
j.   They make it too difficult to complete an

        application
1
2
3
  4
k   The school is not really interested in people
        like me
1
2
3
  4

Strongly     Somewhat


Agree 
Agree
Disagree
NR

l.  I probably wouldn't make very good grades
1
2
3
  4
m. Transportation to the school would be a

        problem
1
2
3
  4
n.  People that go to those schools have

        different interests
1
2
3
  4
o.  My friends don’t think education is
        important
1
2
3
  4
p. My life is too busy to take the right
        amount of time it takes to do good in
        school
1
2
3
  4
q. There is too much pressure in my life to
        concentrate on school work
1
2
3
  4
r.  There is no financial aid for people like
        me
1
2
3
  4
s.  They make it too difficult to apply for
        financial aid
1
2
3
  4
t.
The classes are not offered at convenient 

   times for me
1
2
3
    4

u.
The classes are not offered at convenient


  places
1
2
3
    4

Aided Awareness And Image Of KCTCS

19. Prior to my call today, have you heard of the Kentucky Community and Technical College System otherwise known as KCTCS.
Yes


1  (Continue.)

No/No response
2  (Skip to Q. 21.)

20. Based on what you know or have heard from others, is your overall impression of KCTCS schools overall excellent, very good, good, fair or poor?

Excellent

1
Very good

2
Good


3
Fair


4
Poor


5
No response

6  (Do not read.)
21. Think now about area colleges and technical and trade schools.  Just to check my records, have you heard of …..?  (Read list.)
Yes     No/NR_



School "A"




   1          2
INSERT PRELIST OF SCHOOLS  (KCTCS & COMPETITORS)

APPROPRIATE FOR THE REGION

Image Of KCTCS And Competitive Schools

(Ask Q. 22 for all "yes" in Q. 21.)

22. Based on experience or anything you have heard, seen or read, is your overall impression of (_____) excellent, very good, good, fair or poor?

Excellent


1
Very good


2
Good



3
Fair



4
Poor



5
No response


6  (Do not read.)
23. Please tell me which one of the KCTCS schools is closest to you?  (Read list.)
INSERT PRELIST OF KCTCS SCHOOLS  

APPROPRIATE FOR THE REGION

Detailed Image Of The KCTCS Closest To The Respondent
(See Q. 23 if "No response", skip to Q. 25.)

24. I’m now going to read you some statements that some people might say about (school in Q. 23).  For each one, tell me if you strongly agree, somewhat agree or disagree with that statement about (school in Q. 23).  The first/next statement is (statement).  Do you strongly agree, somewhat agree or disagree that (school in Q. 23)  (statement).

(Rotate.)


Strongly
Somewhat


Agree 
Agree
Disagree
NR

a.  Is interested in helping students

      of all backgrounds and capabilities
1
2
3
4
b.  Has a well-qualified faculty
1
2
3
4
c.  Has a diverse student body
1
2
3
4
d.  Has students that are a lot like me
1
2
3
4
e.  Helps their students find jobs
1
2
3
4
f.  Is easy to get to 
1
2
3
4

g. Has a modern, up-to-date campus
1
2
3
4
h.  Has lots of specialties or majors to 

      choose from
1
2
3
4
i. Has educational opportunities and courses
 that you can use in your career development
1
2
3
4

Strongly
Somewhat


Agree 
Agree
Disagree
NR

j.  Offers make-up or refresher courses that may

         be needed before enrolling in regular

         college credit courses 
1
2
3
4
k.  Provides course credits that are easy to

         transfer to other Kentucky colleges


   or universities
1
2
3
4

l.  Is helpful in recommending an education

         program tailored to my needs
1
2
3
4
m.  Offers quality online educational alternatives
1
2
3
4
n.  Has successful graduates
1
2
3
4
o.   Is interested in helping me succeed in life
1
2
3
4
p.  Provides an easy enrollment process
1
2
3
4
q.  Has a good reputation
1
2
3
4
r.   Has quality computer resources
1
2
3
4
s.   Has a good outside of class social

         experience
1
2
3
4
t.  Has a good academic reputation
1
2
3
4
u.  Is helpful in finding student financial 

      aid and scholarships
1
2
3
4
v.
Offers classes at convenient times for me 
1
2
3
4
w.
Offers classes at convenient places
1
2
3
4
25. For this question please just answer yes or no. Did (all schools "yes"
 in Q. 21.) send you information about their school in the past year or so?

Yes
1

No
2
26. Would you consider enrolling in a community or technical college or university if you were able to complete the course you wanted on-line?


Yes
1

No
2
Demographic Classification

My final few questions are for classification purposes only.


A. Do you have access to the Internet at…?  (Read list.)








Yes   No/NR






At home

  1         2





At any place away

                                                              from home

  1         2



(Ask Q. B if "yes" to either statement in Q. A.)  If "no" to both, skip to Q. C.)

B. How many different email addresses do you have for getting emails?

_______


C. In what state were you born?
Kentucky

1
Other (Specify)

_________________   2
No response

 3


D. What was your age on your last birthday?

Age  ___

E. During any part of the past school year did you work part-time, full-time( more than 30 hours per week), or did you not work during the school year?


Part-time
1

Full-time (more than 


   30 hours per week)
2

No work
3

Refused
4
F. Including yourself, how many people live in your household?  Please include any children or babies.

Number   _____

G. Are you…?  (Read list.)
Caucasian


1
African American

2
Native American

3
Hispanic or Latino

4
Pacific Islander

5
Asian or Oriental, or

6
Some other race

7
No response


8  (Do not read.)
H. (Record gender)
Male
1

Female
2

Thank you very much.  You have been very helpful.







1

