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Confidence in higher education increased for the first time in 2025; returned in 2026

Confidence in U.S. Higher Education

Please tell me how much confidence you, yourself, have in higher education — a
great deal, quite a lot, some or very little.

— % A great deal/Quite alot — % Some - - % Very little/None
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Confidence in higher
education remains in top
quartile of all institutions
measured but has
consistently declined
overtime despite slight 2025
improvement.




Confidence in two-year institutions higher than in four-year

Americans Are More Confident in Four- and Two-Year
Colleges

Please indicate how much confidence you have in four-year colleges and
universities.

Please indicate how much confidence you have in two-year colleges or
community colleges.

Il % A great deal ] % Quite alot [Jl% Some [ % Very little

Four-year colleges and universities

2024 22 38 28
2025 34 21

Two-year colleges or community colleges

2024 33 40 10
36 35 7
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Why Americans are confident in higher education

Top 10 Reasons for Confidence in Higher Education
2024 w2025 w2026
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20%
20%
17%
16%
15% 14%
12% 12%
11%
10% 10%
10% 9% 9%
8% 8% 8% 8%
7% 7% 7% 7% 7%
6% 6%
5% 5% 5% 5% 5%
5%
- I I I
0% .
Promotes learning Top-tier colleges Drives innovation  Better job prospects Critical thinking Open-mindedness Well-trained students  Benefits society ~ Personal experience Prepares for real life

Source: Gallup Poll Social Series, June 2026 (based on adults confident in higher education). L2: "What are some of the reasons why you have a lot of confidence in higher education?" Open-ended; up to
two responses coded.
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Why Americans are not confident in higher education

Top 10 Reasons for Lack of Confidence in Higher Education
2024 w2025 w2026
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15%

10%

5%

Too expensive Poor teaching quality Too liberal/political Limits independent thought Indoctrination/propaganda Degree not needed Too profit-driven Poor professor quality Poor leadership Trump admin. involvement

0%

Source: Gallup Poll Social Series, June 2026 (based on adults not confident in higher education). L2A: "What are some of the reasons why you do not have a lot of confidence in higher
education?" Open-ended; up to two responses coded.
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Across all factors, colleges score worst on providing an affordable education

Americans Give Four-Year Colleges Their Lowest Marks on Two-Year Colleges Earn Majority-Positive Ratings on
Affordability Access, Quality, Workforce Preparation and Affordability
How would you rate the job four-year colleges and universities in the U.S. are How would you rate the job two-year colleges in the U.S. are doing in each of
doing in each of the following areas? the following areas?

[l % Excellent [l % Good % Fair [ % Poor [l % Excellent [l % Good % Fair [ % Poor

Finding new Providing access to education for _—
discoveries/Advancing knowledge _ 2l i people from all backgrounds = e Lt
Providing access to education for R a2 21 Providing an affordable education |EEJETEEEN 25 20
people from all backgrounds

Preparing students for the
Promoting free speech and _ 28 33 workforce _ 31 16
respect for different viewpoints

Providing a quality education El4E 1

[11 R 18

. Promoting free speech and _
Preparing students for the 7 [P respect for different viewpoints 92 20

workforce Z

Providing a quality education

Finding new
Preparing students to adapt to _ 40 20 discoveries/Advancing knowledge _ 38 15
technological advances like Al

Preparing students to adapt to

Providing an affordable education .- 24 63 technological advances like Al _ 38 14

Lumina Foundation-Gallup Confidence in Higher Education survey Lumina Foundation-Gallup Confidence in Higher Education survey

June 1-15, 2026 June 1-15, 2026

GALLUP GALLUP
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About half say artificial intelligence will negatively impact importance of degrees

Americans' Views on How Artificial Intelligence Will Affect

the Importance of College Degrees

How do you think artificial intelligence or Al will affect the importance of
college degrees in the next five years? Will college degrees be ... ?

[l % Much more important

B % Somewhat more important
% As important as today

B % Somewhat less important

[l % Much less important

us. adults [E I 33

Lumina Foundation-Gallup Confidence in Higher Education survey

June 1-15, 2026

GALLUP
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About three-quarters of adults continue to believe a college education is at least as
important to career success as it was 20 years ago

Compared to 20 years ago, how important is it for people today to have a two-year or four-year college degree in order for them to
have a successful career?

[l % More important % Equally important [Jjj % Less important
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Similarly, about six in 10 adults believe a four-year bachelor’s degree is important to
their career and financial goals

How important is a four-year college degree for you to reach your:

[l % Critical [Jj% Important [Jj % Not very important % Not important at all/lUnnecessary
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Most parents prefer a postsecondary pathway post high school; income and

educational attainment predict preferences

Most Parents Prefer a Pathway for Their Child After High
School

What would you most prefer your oldest child under age 18, who has not yet
graduated from high school, do immediately after high school?
% Selected

2025 2026
Enrollin a four-year college or
university
Enrollin a two-year college or
community college
Enrollin a job-training or
certification program
Take time off to figure out their
next move
Go straight into the workforce l 6 . 7
Join the military I 5 I 5
Any post-high school pathway

Lumina Foundation-Gallup Confidence in Higher Education survey

GALLUP
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The strongest demographic patterns
in parents’ preferences for their child
after high school are related to their
own educational attainment and
household income. ~9 in 10
parents with a four-year college
degree or higher prefer a pathway
after high school for their child.
Income tracks closely: 86% of upper-
income parents prefer a post-high
school pathway, compared with 58%
of lower-income parents.




Adults without a degree are twice as likely to say two-year colleges charge fair prices as
they are to say the same of four-year colleges

Do you think charge fair prices for what they offer students and graduates?

[l % Yes [ % No J % Unsure

Due to rounding, totals may sum to 100% +/- 1%
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Just 20% of current bachelor's degree students believe four-year colleges charge fair
prices for degrees; 61% of associate degree students who say the same of community
colleges

Do you think charge fair prices for what they offer students and graduates?
% Yes

Four-year colleges Two-year colleges

Current bachelor's students
Current associate students
Stopped-out* bachelor's students
Stopped-out* associate students
Never enrolled

*Stopped-out students refer to those students who enrolled in a program, but stopped attending the program before completing it.
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Americans say colleges and state/federal government equally responsible for
addressing affordability

Americans Place Primary Responsibility for Affordability Democrats and Republicans Disagree on Which Institution
on Institutions and Governments Should Lead on Affordability
Which of the following should be most responsible for making higher Which aftie feliowing sholdibe mostrespensible o meking igher

SrliCation moreStordabias education more affordable?

. % Selected, as most responsible
% Selected, among the three most responsible
Republicans/ Democrats/

" U.S. adults Republican Democratic
The federal government B E

State governments . 10

Community—based or private
scholarship organizations Students and their families  [J] 6 o
Students and their families Community-based or private I 5 l 7

scholarship organizations

Empl
mployers Employers 2 |2

Lumina Foundation-Gallup Confidence in Higher Education survey

—_ (9]
S ol - | @

=y

Lumina Foundation-Gallup Confidence in Higher Education survey

June 1-15, 2026 June 1-15, 2026

GALLUP GALLUP
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Questions for Discussion

1. In what ways does this confirm what you already knew/believed to be
true?

2. In what ways does this build upon/change/push your prior views on the
topic?

3.  What should leaders take from these findings?




Enrollment Decisions

16 Copyright © 2025 Gallup, Inc . All rights reserved X GALLUP




Majorities of those without a degree/credential value all higher ed levels

In general, how valuable are each of the following types of
degrees/credentials?

(% Extremely/Very Valuable)

' '

Certification Certificate Associate degree Bachelor's degree Graduate degree
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About two-thirds of stopped-out students still feel a two- or four-year degree would be
worth the investment

Generally speaking, do you think the investment you [is/would be] worth it for you?

% Yes, worth it

[Are making/Could make] in a four-year [Are making/Could make] in a two-year
education education

Currently enrolled 91 87

Stopped out 64 8

~J
N
-

Never enrolled 63

Currently enrolled figures reflect students who are currently enrolled in the respective programs; stopped out figures reflect adults who have
stopped out of any postsecondary program.
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Over half of unenrolled adults (58%) have considered pursuing at least one
postsecondary credential within the past two years.

Which of the following, if any, have you considered pursuing in the past two years? Select all that apply.
% Considered

: Certificate
:23

/ —— ————m—. ASSOCiate
20 degree

19} 23

- Bachelor's

' degree

12 1 16

10 ‘Industry
certification
15

2 - Other
2

2021 2022 2023 2024 2025

Among adults not currently enrolled in a postsecondary education program
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Job opportunities are the primary consideration in deciding whether to enroll, while
program length and flexibility are particularly important to unenrolled adults

How important [are/would] each of the following [be] in [your being able to remain enrolled/getting you to enroll]
in [your/a] program [in the next 12 months]?
% Very important

[l Currently enrolled [JjStopped out [ Never enrolled

Currently enrolled Never enrolled

(o]
~
»
w

Expected future job opportunities

a
0 0]
(2]
pts

Financial aid or scholarships

(&)
~

Confidence in the value of the degree or credential [ls]

Greater flexibility in course delivery

W
i
~

Able to finish a program in a short timeframe

B
()]

i w
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©
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Student loan forgiveness programs

w
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Student loans

Support from a school counselor/mental health
professional

w
~
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B
|
N
H

Affordable student housing
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Cost and proximity are the most important factors when students are deciding between
programs; for bachelor’s degree students, a school’s reputation is also a notable factor.

Which of the following describe the main reason(s) you chose to enroll at [Institution]? Select up to three reasons.
% Selected

Bachelor's degree Associate degree Certificate Industry certification

close to home [ ENENGNGIGEGIES 8

Cost

School's reputation
Financial aid package

School offered a specific program | was interested in

The school gave you course credits for prior learning you had at
another school or through work

[4)]
=N

S S
N N = )
N
)
w

—

(0]
3

g

N

=
w
N
0]
Y
~

Course schedule was flexible

Graduates from this college are known to get jobs in my chosen

career field 15

|
a

0

o

Ability to complete courses online
Support services the school offers students [

Close to work E (0]

BB
B
N

Amount of time it takes to complete the degree or credential l 4

Other I 4

|
N

—_—
-

=
N

*Among currently-enrolled students
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One in three students has recently considered stopping out of their program, a trend
that has held steady following the Covid-19 pandemic

In the past six months, have you considered stopping your coursework?
% Yes

50

45
41

40
37
35
35 ——
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25

— 33
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5

0
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Caretakers, first generation students, and those struggling financially are at a higher
risk of stopping out.

In the past six months, have you considered stopping your coursework?
% Yes

Program

Industry Certification
Certificate

Associate degree

Bachelor's degree

Gender
Female

Male

Caretaking responsibilities
Caretaker

Not a caretaker

First generation student
At least one parent has college degree

Neither parent has college degree

Subjective income

Liing comfortably
Relsbe ncome,but sometimes struggles

Struggling to pay bills
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Emotional stress continues to be the primary reason for students stopping out or considering
doing so; however, cost is nearly as pervasive an issue among those who did stop out.

Which of the following describes why you [considered stopping/stopped] your coursework? Select all that apply.
% Selected

Currently enrolled Stopped out

Child care, or care for an adult family member or friend
Got a new job

No longer interested

Personal physical health reasons

Don't feel | belong

Lack of remote learning options

Did not believe the degree or credential would help you achieve your career
goals

Courses you took were not relevant to your future career

You did not believe the degree/credential would help you get a good job right
after you graduated

Completing the degree or credential was taking longer than you expected
Coursework was too difficult

Education you were receiving was low quality

Don't feel prior schoolwork prepared you well for further education

The political climate at the college made me feel unwelcome

Copyright © 2025 Gallup, Inc. All rights reserved.
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Questions for Discussion

1. In what ways does this confirm what you already knew/believed to be
true?

2. In what ways does this build upon/change/push your prior views on the
topic?

3.  What should leaders take from these findings?




The Student Experience
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Majority of bachelors students feel respected on campus

% Strongly agree + Agree

@ You are treated with respect by other students at [Institution].
® You are treated with respect by faculty members at [Institution)].

74 82
Dvecel - . Majority of all groups feel
= . their faculty and other
Femae * e e students respect them.
Male ] ®
RACE/ETHNICITY .
rion i Black students are slightly
R AR T —— — less likely than their peers to
Hispanic o o feel respected by other
White e e students and faculty.
POLITICAL PARTY IDENTIFICATION
75 81
Democratic (& &}
75 84
Independent (@ L ]
73 82
Republican o] o
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Majority of bachelor’s students feel as if they belong at their institution

You feel like you belong at [Institution].

M % Strongly agree M % Agree

Majority of all groups feel

roc [T - like they belong at their
.. I N nstitution.

sen [ D - Female and Asian students
siack or Afican American. || A I /o slightly less likely to feel like
risver | - they belong.
e | N
POLITICAL PARTY IDENTIFICATION

oemocraic. |

ncpencent. || D

repunicon. | I

GENDER

RACE/ETHNICITY
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About 1 in 10 have been harassed or discriminated against

How often, if ever, do you feel any of the following at [Institution].

% Frequently + % Occasionally

01 1 Black students are far more
Overall . .
e likely than their peers to report
_— Py g being treated with disrespect,
Male e o o harassed or discriminated against.
RACE/ETHNICITY N 2 1.1 ‘:’
Black or African American 1.8 2.1 2.4 Female and male StUdentS’ aS
isoanic o well as students from different
White oo ¢ political backgrounds about as
POLITICAL PARTYIDE?IJTIFICATION o 1 s Ilkely to report negatlve
Democratic @ .12 s ® eXperlenCeS
Independent . @
10 12 18
Republican o0 @
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Majority of currently enrolled students rate institution positively on free speech

How would you rate your institution in each of the following areas:

Promoting free speech

B % Excellent M % Good % Only fair % Poor M % Does not apply

overai | ETHNNN ISS s s |

R —r Majority of all groups rate
vae | I s « | their institution positively,

e — with few differences by
eiacicorarcan american | T I o « | political party, race/ethnicity

- and gender across all 4-year
POLITICAL PARTY IDENTIFICATION Campuses.

p— - [
— - [ I

Note: Due to rounding, percentages may sum to 100% #*1%; Percentages under 4% are not displayed.
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Majority feel they can express themselves freely on campus

[Institution] is a place where students can freely express:

M % Strongly agree [l % Agree

Opinions on issues about

gender identity
aboutrace

about religion

to the Palestinians
viewpoints

to the Israelis

Note: Due to rounding, percentages may sum to +1 percentage point

Copyright © 2025 Gallup, Inc. All rights reserved.

[Institution] is a place where students can freely express:

% Strongly agree + Agree

® Conservative political viewpoints @ Liberal political viewpoints

51 70
Democratic students o o
58 65
Independent students @] @
53 64
Republican students @ o
Note: Due to rounding, percentages may sum to +1 percentage point.




Just over half of students (52%) say Al has caused them to consider changing their
major due to Al’s effects on the job market

How much, if at all, have you thought about changing your major or field of study because of the impact Al might have on the job
market or a specific industry?

Il % A great deal [ % A fair amount [Jjj % Only a little % Not at all

Copyright © 2025 Gallup, Inc. All rights reserved.




About one in three students say the impact of Al has caused them to change their major; this is
especially true of students struggling financially

Have you changed your major or field of study because of the impact Al might have?
% Yes

Overall

Program
Bachelor's degree

Associate degree
Certificate

Industry certification

Age group
18to 25
26to 35
36to 59

Gender
Female

Male

Subjective income
More than enough to live comfortably

Living comfortably

Struggiing to pay monthly bils
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Questions for Discussion

1. In what ways does this confirm what you already knew/believed to be
true?

2. In what ways does this build upon/change/push your prior views on the
topic?

3.  What should leaders take from these findings?




The Employer Perspective
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Majority of employers say college degree/credential will be more/equally important in
next 5 years

In your opinion, in the next 5 years, how important will it be to have a college
degree or credential to get a good job at your organization?

27% 47% 25%

0000000

0000000000
0000000 0000000000 .
0000000000 More 0000000000 Asimportant Less
0000000000 important 0000000000 asitisnow important

Note. Percentages may not add to 100% due to rounding.
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Over 7 in 10 employers report preference for a bachelor’s or associate degree
regardless of requirements

Regardless of whether or not the roles you’re often hiring for require a bachelor’s degree, which of the
following best describes your preference regarding a candidate's education background?

m Strongly prefer they do not have at least a bachelor's degree m Prefer they do not have at least a bachelor's degree
m Prefer they have at least a bachelor's degree m Strongly prefer they have at least a bachelor's degree

3 e T

Regardless of whether or not the roles you’re often hiring for require an associate degree, which of the
following best describes your preference regarding a candidate's education background?

m Strongly prefer they do not have at least an associate degree = Prefer they do not have at least an associate degree
m Prefer they have at least an associate degree m Strongly prefer they have at least an associate degree

3 e T
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About half say most jobs at their business require a degree for success

Most jobs at my business require a college degree to be successful.

m Strongly disagree m2 3 4 m Strongly agree
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About 7 in 10 employers say recent graduates need a moderate or great deal of
additional training to be effective in their roles; consistent across states

Thinking about recent college graduates your organization has hired in the past 12 months, how much additional
training or skills development did they require to perform effectively in their roles?

None A little mModerate amount m®mA great deal

20

Overall
49

20

0 10 20 30 40 50

Note. Percentages do not add to 100% due to the exclusion of a fifth item response option: “Haven't hired recent graduates”, who represented between 9%-10% of the overall, FutureReady states, and Non-FutureReady states samples.

Copyright © 2025 Gallup, Inc. All rights reserved. GALJLUP



About half say it is difficult to find the right candidates; only half say U.S. colleges and
universities are graduating students with the skills/competencies their business needs

Colleges and universities in the United States are graduating
students with the skills and competencies that MY business needs.

m Strongly disagree = Disagree Neither agree nor disagree  ®Agree = Strongly agree

Thinking of the jobs you most often make hiring decisions for, how difficult, if at all,
is it right now to find candidates with the right skills for these jobs?

®m % Not at all difficult % Not too difficult m % Difficult m % Very difficult

37

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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About one in 3 employers say they rely upon foreign-born workers due to shortage of
American workers with necessary skills

Please rate your level of agreement with the following statement.
Our business must hire foreign-born workers due to a shortage of American workers with the skills we need.

000000000

@ 1 -Strongly agree 17% ’.“..““
, X X X X X X X X X BEepils

000000

; 20% 000

- 000

‘ 00000 00O
@® 5 - Strongly disagree 26% — “""‘.“ - 15%

00000000600

L 0000000000 _

Copyright © 2025 Gallup, Inc. All rights reserved.




Questions for Discussion

1. In what ways does this confirm what you already knew/believed to be
true?

2. In what ways does this build upon/change/push your prior views on the
topic?

3.  What should leaders take from these findings?




Questions?

stephanie_marken@gallup.com
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Two- and four-year colleges are more likely to discourage or prohibit their students
from using Al than they are to encourage its use in the classroom.

[l % Students are encouraged to use Al as much as possible

B % Students are encouraged to use Al, but with limits

[l % Students are discouraged from using Al, but it is allowed in a few circumstances
[l % Students are prohibited from using Al at all

[ % Unsure
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